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Tips to Deal with “These” Customers: 
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sŝƐŝƚ�ŽƵƌ�ǁĞďƐŝƚĞ�ĨŽƌ�Ă�ĐŽŵƉůĞƚĞ�ůŝƐƚ�ĂŶĚ�ŵŽƌĞ�ĚĞƚĂŝůƐ�ŽĨ�ƵƐĞĚ�ĞƋƵŝƉŵĞŶƚ�ĨŽƌ�ƐĂůĞ 

ϮϬϬϵ��ŝƌƚǇďůŝŶĚƐ�hůƚƌĂƐŽŶŝĐ 
�ƐŬŝŶŐ�WƌŝĐĞ�Ψϱ͕ϬϬϬ 
^ĞůůĞƌ�>ŽĐĂƚĞĚ�ŝŶ�Et��ƌŬĂŶƐĂƐ 

hůƚƌĂƐŽŶŝĐ�'ŽůĨ��ůƵď��ůĞĂŶĞƌ 
�ƐŬŝŶŐ�WƌŝĐĞ�Ψϰ͕ϵϱϬ 

dƌĂŝůĞƌ�Θ�sĂƌŝŽƵƐ�hůƚƌĂƐŽŶŝĐ�DĂĐŚŝŶĞƐ 
�ŽŶƚĂĐƚ�^ĞůůĞƌ�ĨŽƌ�ĐƵƌƌĞŶƚ�ŝŶǀĞŶƚŽƌǇ 
^ĞůůĞƌ�>ŽĐĂƚĞĚ�ŝŶ�D/ 

PB
-II
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ϮϬϬϲ��ŝĞƐĞů�dƌƵĐŬ�Θ�ϴ͛�hůƚƌĂƐŽŶŝĐ�DĂĐŚŝŶĞ�н�ƐƵƉƉůŝĞƐ 
�ƐŬŝŶŐ�WƌŝĐĞ�tŚŽůĞ�WĂĐŬĂŐĞ͗�ΨϮϵ͕ϬϬϬ 
^ĞůůĞƌ�>ŽĐĂƚĞĚ�ŝŶ��� 

dƌĂŝůĞƌ�Θ�ϴ�Ō͘�hůƚƌĂƐŽŶŝĐ�DĂĐŚŝŶĞƐ 
^ĞůůŝŶŐ�WƌŝĐĞ�Ψϵ͕ϳϮϱ 
>ŽĐĂƚĞĚ�ŝŶ�s� 

�Žǆ�dƌƵĐŬ�ǁŝƚŚ�ϴ͛�hůƚƌĂƐŽŶŝĐ�DĂĐŚŝŶĞ�Θ 
ϲ͛�hůƚƌĂƐŽŶŝĐ�DĂĐŚŝŶĞ 
�ƐŬŝŶŐ�WƌŝĐĞ�Ψϭϴ͕ϬϬϬͬĂůů 
^ĞůůĞƌ�>ŽĐĂƚĞĚ�ŝŶ�t� 

����zŽƵƌ�>ŝƐƟŶŐ�,ĞƌĞ 
͍͍�tŚĂƚ�ŶĞĞĚƐ�ƚŽ�ďĞ�ƚƵƌŶĞĚ�ŝŶƚŽ�ŵŽŶĞǇ͍ 

hƐĞĚ�W�ϯ�DĂĐŚŝŶĞ 
�ƐŬŝŶŐ�WƌŝĐĞ�Ψϭ͕ϱϬϬ 
^ĞůůĞƌ�>ŽĐĂƚĞĚ�ŝŶ�KŵĂŚĂ͕�EĞďƌĂƐŬĂ 

�Ϯ��W�ϯ�Θ�KŶ-^ŝƚĞ��ƋƵŝƉŵĞŶƚ�WĂĐŬĂŐĞ 
�ƐŬŝŶŐ�WƌŝĐĞ�Ψϱ͕ϱϬϬ 
^ĞůůĞƌ�>ŽĐĂƚĞĚ�ŝŶ�^ĂŶƚĂ�ZŽƐĂ͕��� 

tŚǇ�ŶŽƚ�ĂĐƚƵĂůůǇ�ůŝƐƚ�ǇŽƵƌ�ƵƐĞĚ�ĞƋƵŝƉŵĞŶƚ�
ƚŚĂƚ�ŝƐ�ŶŽ�ůŽŶŐĞƌ�ƵƐĞĚ��ƐŽ�ƐƚŽƌĂŐĞ�ďĞĐŽŵĞƐ�
ĐĂƐŚ͍ 

hƐĞĚ�W�ϯ 
^ĂůĞ�WƌŝĐĞ�Ψϭ͕ϱϬϬ 
^ĞůůĞƌ�>ŽĐĂƚĞĚ�ŝŶ��ƵīĂůŽ-ZŽĐŚĞƐƚĞƌ͕�Ez 

��$V�ZH�DUH�LQ�WKH�SURFHVV�RI�XSGDWLQJ�RXU�RZQ�ZHEVLWHV��LW¶V�D�JRRG�WLPH�WR�PHQWLRQ�D�IHZ�WKLQJV�WR�RWKHUV�
DERXW�WKHLUV�DV�ZH¶YH�QRWLFHG�D�IHZ�WKLQJV�RQ�RWKHU�EOLQG�FOHDQHU¶V�ZHEVLWHV�ZKLOH�XSGDWLQJ�RXU�GDWDEDVH� 

��:+2"��,V�\RXU�QDPH�DQG�VHUYLFH�FOHDUO\�LGHQWLILHG"�6RPH�EOLQG�FOHDQHUV�VDGO\�GRQ¶W�KDYH�ZHEVLWHV��2WKHUV�
KDYH�D�EDVLF�VLWH�-�\HW�WKHLU�RQOLQH�SUHVHQFH�LV�YHU\�SRRUO\�LGHQWLILHG��*RRJOH�WKH�QDPH�RI�\RXU�EXVLQHVV�DQG�VHH�
ZKDW�FRPHV�XS���$UH�WKHUH�WKLQJV�\RX�FDQ�GR�WR�LPSURYH�WKH�UHVXOWV�OLNH�FODLPLQJ�VRPH�IUHH�OLQNV�RU�HGLWLQJ�
LQIRUPDWLRQ�RQ�\RXU�RZQ�VLWH�RU�RWKHUV�WR�PDNH�LW�HDVLHU�IRU�SHRSOH�VHDUFKLQJ�WR�ILQG�\RX" 

��:+(5("��(YHQ�RQ�VRPH�JUHDW�ORRNLQJ�ZHEVLWHV�LW�LV�GLIILFXOW�WR�ILQG�RXW�ZKDW�WKHLU�VHUYLFH�DUHDV�PD\�EH��,�
VHH�SDLG�DGV�SRSSLQJ�XS�DOO�WKH�WLPH�IRU�EOLQG�FOHDQHUV�ZKR�DUH�LQ�RWKHU�VWDWHV�DQG�ZKR�KDYHQ¶W�UHILQHG�WKHLU�
RQOLQH�DG�SXUFKDVHV�WR�IRFXV�RQ�WKHLU�PDUNHW���,I�VRPHRQH�KLWV�\RXU�VLWH�FDQ�WKH\�ILQG�RXW�HDVLO\�ZKDW�FLW\��UH�
JLRQ�RU�FRXQWLHV�\RX�VHUYLFH�ZLWKRXW�WRR�PXFK�GLJJLQJ�� 

��:+<"��:KDW�VHUYLFHV�GR�\RX�RIIHU�RU�EHQHILWV�WKDW�DUH�JRLQJ�WR�GULYH�WKHP�WR�FKRRVH�\RXU�EXVLQHVV"�'R�\RX�
KDYH�D�IHZ�VWDWHPHQWV�RU�VRPHWKLQJ�WR�JHW�WKHP�WKLQNLQJ�DERXW�WKH�EHQHILWV�RI�ZRUNLQJ�ZLWK�\RXU�FRPSDQ\"��
:KLOH�VRPH�JR�RYHUERDUG�³VHOOLQJ´�WKHLU�VL]H��H[SHUWLVH��H[SHULHQFH�RU�FXVWRPHU�OLVW�RWKHUV�HUURU�E\�SRVWLQJ�WRR�
OLWWOH�LQIRUPDWLRQ���$�IHZ�JRRG�SLFWXUHV��VHUYLFH�GHVFULSWLRQV��HQJDJLQJ�FRQWHQW�DQG�
SHUKDSV�D�WHVWLPRQLDO�RU�WZR�ZLOO�ZRUN�JUHDW���7KH�SURVSHFW�PXVW�VHH�D�EHQHILW�WR�
WKHPVHOYHV�LQ�ZRUNLQJ�ZLWK�\RXU�FRPSDQ\�DV�\RX�SURYLGH�D�VROXWLRQ�WR�WKHP�IRU�
VRPHWKLQJ��WKDW�\RXU�VHUYLFH�FXUHV�� 

on the MARKET 

�ĞŶŝƚŚ��ŽŵĞƚ�ϴ͛�hůƚƌĂƐŽŶŝĐ 
EĞĂƌůǇ�EĞǁ͕�WĞƌĨĞĐƚ��ŽŶĚŝƟŽŶ 
�ƐŬŝŶŐ�WƌŝĐĞ�ΨϭϬ͕ϱϬϬ�Žƌ�K�K 
^ĞůůĞƌ�>ŽĐĂƚĞĚ�ŝŶ��ĞŶƚƌĂů�&> 

 �ϲ͛�hůƚƌĂƐŽŶŝĐ�DĂĐŚŝŶĞ�Θ�W�ϯ�KŶ-^ŝƚĞ�WĂĐŬĂŐĞ 
�ƐŬŝŶŐ�WƌŝĐĞ�Ψϱ<�hůƚƌĂƐŽŶŝĐ��Ψϯ<�W�ϯ�ŽŶůǇ�ŚĂƐ�ϯϱ�ŚƌƐ 
^ĞůůĞƌ�>ŽĐĂƚĞĚ�ŝŶ�dE 
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Website Reviews:  Who/ Where/ Why ???  
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Trade Tips: The Value of the “Glue Line Discussion” 

7KH�³*OXH�/LQH´�GLVFXVVLRQ�LV�RQH�ZH�KDYH�DOPRVW�GDLO\�ZLWK�RQH�RU�PRUH�SURVSHF�
WLYH�FXVWRPHUV�DVNLQJ�DERXW�FOHDQLQJ��RU�UHSDLULQJ��WKHLU�EOLQGV���,I�WKH\�KDYH�D�KRQH\�
FRPE� VKDGH� WKDW�ZDV�PDGH�E\�+XQWHU�'RXJODV��/HYRORU��&RPIRUWH[�RU�PDQ\�RWKHU�
PDMRU� PDQXIDFWXUHUV� �1RW� 6SULQJV�%DOL�*UDEHU� DV� WKH\� XVH� D� GLIIHUHQW� IDPLO\� RI�
JOXHV���WKH�JOXHV�WKDW�KROG�WKH�VKDGH�WRJHWKHU�WXUQ�IURP�FOHDU�ZKHQ�LW�LV�QHZ�WR�EURZQ�
DV�LW�IDLOV��2QH�FDQ�HVWLPDWH�WKH�OLIH�H[SHFWDQF\�RI�WKH�VKDGH�LQ�PDQ\�FDVHV�EDVHG�XS�
RQ�WKH�SURJUHVVLRQ�IURP�FOHDU� WR�\HOORZ�WR�DPEHU�WR�EURZQ�� � ,Q�WKH�GDUNHU�DPEHU�WR�
EURZQ�SKDVH�WKH�FU\VWDOL]HG�JOXH�VWDUWV�WR�³SHHO´�DSDUW�DV�WKH�SLHFHV�EUHDN�DQG�RQH�FDQ�
VHH�WKH�JOXH�LQ�WKH�VHDPV�EHWZHHQ�WKH�KRQH\FRPEV�LQ�WKH�EDFN�RI�WKH�VKDGH�RU�HYHQ�LQ�
WKH�IURQW�HYHQWXDOO\���$V�WKH�JOXH�JHWV�ROG�DQG�EULWWOH��LW�EDVLFDOO\�IUDFWXUHV�OLNH�D�FDU�
ZLQGVKLHOG�LQ�DQ�DFFLGHQW�LQWR�D�]LOOLRQ�OLWWOH�FKXQNV��,I�RQH�LQWURGXFHV�ZDWHU�LQWR�WKH�
HTXDWLRQ� LW� VHHSV� LQWR� WKH�IUDFWXUHV�DQG� WKH�JOXH� IDOOV�DSDUW�PLQXWHV�DIWHU� LW�JHWV�ZHW�
�DERXW�WKH�WLPH�\RX�WDNH�LW�RXW�RI�WKH�ULQVH�WDQN�RU�WHQ�PLQXWHV�DIWHU�LW�JRHV�RQ�D�GU\�
LQJ�UDFN�RU�EDFN�LQ�WKH�ZLQGRZ��� 

���+DYLQJ�D� OLWWOH�FKDW�DERXW� WKH�FRORU�RI� WKH�
JOXHV� �LI� WKH\� DUH� \HOORZ� DQG� WKH� VKDGH� LV�
ROG��RQH�VWLOO�FDQ�KDYH� WURXEOH�DV�DJH� LV� LP�
SRUWDQW� WRR�� DQG� WKH� PDQXIDFWXULQJ� GDWH�

KHOSV�VKDSH�WKH�VHUYLFH�H[SHFWDWLRQV�RU� OLPLWDWLRQV��7KDW� LV�ZK\�SUH-
LQVSHFWLRQ�VNLOOV�DQG�DWWHQWLRQ�WR�WKHVH�GHWDLOV�LV�RQH�RI�WKH�PRVW�FULWL�
FDO�VWHSV� LQ�VXFFHVVIXOO\�TXDOLI\LQJ�VKDGHV� WKDW�VKRXOG�RU�VKRXOG�QRW�
EH�VHUYLFHV�RU�ZKDW� OLPLWDWLRQV�RU� OLDELOLWLHV�DUH� WR�EH�GLVFXVVHG��:H�
DUH�LQ�WKH�EXVLQHVV�RI�FOHDQLQJ�VKDGHV��QRW�UHSODFLQJ�WKHP�VR�FXVWRP�
HU¶V�PXVW� DJUHH� WR�EHDU� WKH� ULVN�RI� FOHDQLQJ�DQ\� ROGHU� VKDGHV� LQ�RXU�
VKRS��,�ZDONHG�DZD\�IURP�D�SDLU�RI����\HDU�ROG�KRQH\FRPEV�LQ�ZLQ�
GRZV�WKLV�DIWHUQRRQ�ZLWK�WKH�ODG\¶V�WKDQNV�IRU�P\�KRQHVW\�DQG�HYDOX�
DWLRQ�� GRLQJ� RQO\� SOHDWHG�
VKDGHV�IURP�DQRWKHU�URRP� Newsletter Notes: Bert Bolton 
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Customer Tips…. 

�ůŝŶĚ��ůĞĂŶŝŶŐ 
dĞĐŚŶŝĐŝĂŶƐ͗ 

 
WƌŽĨĞƐƐŝŽŶĂů�^ŬŝůůƐ� 
Θ�<ŶŽǁůĞĚŐĞ� 

 
WĞƌƐŽŶĂůŝǌĞĚ�dƌĂŝŶŝŶŐ�

�ǀĂŝůĂďůĞ 
 

;^ĞĞ�ǁĞďƐŝƚĞ�ĨŽƌ�ƐĐŚĞĚƵůĞͿ� 
Žƌ�zŽƵƌ��ĂƚĞ 

 
�ŚŝĐĂŐŽůĂŶĚ 

 
Ϯ�ĚĂǇƐ�ĨƵůů�ŽĨ�ĐůĂƐƐĞƐ�Θ�
ŚĂŶĚƐ�ŽŶ�ůĞĂƌŶŝŶŐ 

 
�tĞ�ĐĂŶ�ĂůƐŽ� 
ĐŽŵĞ�ƚŽ�ǇŽƵ͘�
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